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Teploty okolia

Max.:  +55 °C (vybíjanie), +45 °C (nabíjanie)

Min.: -10°C

Technické údaje

„Práca na vývoji tohto telefónu, ktorú motivovala snaha o zlepšenie jeho funkcií, ovládateľnosti 
a použiteľnosti, mohla spôsobiť rozdiely medzi spôsobom jeho ovládania a pokynmi pre 
užívateľa uvedenými v tomto návode. Tieto prípadné rozdiely spôsobené zmenami softvéru, 
ktoré mohli byť vykonané aj na prianie vášho operátora, vám ochotne vysvetlí náš predajca 
či servisné stredisko. Tieto prípadné rozdiely spôsobené vývojovými zmenami softvéru 
mobilného telefónu, ktoré vykonal výrobca, nie sú nedostatkami výrobku v zmysle uplatnenia 
práv zodpovednosti za poruchy a nevzťahuje sa na ne poskytnutá záruka.“
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Táto kapitola zahŕňa niektoré problémy, s ktorými sa môžete stretnúť počas používania 
telefónu. Niektoré problémy vyžadujú telefonát poskytovateľovi služieb, ale väčšinu z nich 
odstránite ľahko aj sami.

Správa Možné príčiny Možné riešenia

Chyba karty 
SIM

V telefóne nie je SIM karta 
alebo je nesprávne vložená.

Uistite sa, že ste kartu SIM vložili správne.

Žiadne 
sieťové 
pripojenie/
strata 
spojenia so 
sieťou

Je slabý signál alebo sa 
nachádzate mimo siete 
operátora.

Operátor aplikoval nové 
služby.

Presuňte sa k oknu alebo na voľné priestranstvo. Pozrite si 
mapu pokrytia sieťového operátora.

Skontrolujte, či je karta SIM staršia ako 6 až 12 mesiacov. 
Ak áno, vymeňte kartu SIM v najbližšej pobočke vášho 
sieťového operátora. Obráťte sa na poskytovateľa služieb.

Riešenie problémov
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Správa Možné príčiny Možné riešenia

Kódy sa 
nezhodujú

Ak chcete zmeniť 
bezpečnostný kód, nový 
kód musíte potvrdiť jeho 
opätovným zadaním.

Dva zadané kódy 
nesúhlasia.

Ak kód zabudnete, kontaktujte vášho poskytovateľa služieb.

Žiadna 
aplikácia sa 
nedá nastaviť

Nie je podporovaná 
poskytovateľom služieb 
alebo je potrebná 
registrácia.

Obráťte sa na poskytovateľa služieb.

Riešenie problémov
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Správa Možné príčiny Možné riešenia

Hovory nie sú 
k dispozícii

Chyba vytáčania 

Vložená nová karta SIM. 

Dosiahnutý predplatený 
limit poplatkov.

Neoverená nová sieť.

Skontrolujte nové obmedzenia.

Obráťte sa na poskytovateľa služieb alebo vynulujte limit 
pomocou kódu PIN 2.

Telefón sa 
nedá zapnúť

Tlačidlo Zap./Vyp. bolo 
stlačené príliš krátko.

Batéria nie je nabitá. 

Kontakty batérie sú špinavé.

Stlačte tlačidlo Zap./Vyp. aspoň na dve sekundy.

Nabite batériu. Skontrolujte indikátor nabíjania na displeji.

Očistite kontakty batérie.
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Správa Možné príčiny Možné riešenia

Chyba 
nabíjania

Batéria nie je nabitá.

Vonkajšia teplota je príliš 
vysoká alebo nízka.

Problém s kontaktmi

Žiadne napätie

Chybná nabíjačka

Nesprávna nabíjačka

Chybná batéria

Nabite batériu.

Uistite sa, že sa telefón nabíja pri normálnej teplote.

Skontrolujte nabíjačku a pripojenie k telefónu. Skontrolujte 
kontakty batérie a v prípade potreby ich očistite.

Nabíjačku zapojte do inej zásuvky.

Ak sa nabíjačka nezahrieva, vymeňte ju.

Používajte len originálne príslušenstvo spoločnosti LG. 

Vymeňte batériu.

Nepovolené 
číslo

Je zapnutá funkcia Pevné 
vytáčané číslo.

Skontrolujte ponuku Nastavenia a funkciu vypnite.

Riešenie problémov
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Správa Možné príčiny Možné riešenia

Nie je možné 
prijať/odoslať 
SMS a 
obrázok

Pamäť je plná Z telefónu vymažte niektoré správy.

Súbory 
nemožno 
otvoriť

Nepodporovaný formát 
súboru

Skontrolujte formáty súborov, ktoré môžu byť podporované.

Karta SD 
nefunguje

Podporuje sa súborový 
systém FAT16, FAT32

Skontrolujte súborový systém karty SD pomocou čítačky 
kariet alebo naformátujte kartu SD pomocou telefónu.

Pri prijímaní 
hovoru sa 
obrazovka 
nezapne.

Problém so snímačom 
blízkosti

Ak používate ochranný film alebo puzdro, skontrolujte, či 
nezakrýva oblasť okolo snímača blízkosti. Uistite sa, že je 
okolie snímača blízkosti čisté.
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Správa Možné príčiny Možné riešenia

Žiaden zvuk Vibračný režim
Skontrolujte stav nastavení ponuky zvukov a presvedčte sa, 
či nie je aktívny vibračný alebo tichý režim.

Zavesenie 
alebo 
zamrznutie

Prerušovaný problém so 
softvérom

Vyberte batériu, znova ju vložte a zapnite telefón.

Pokúste sa spustiť službu na aktualizáciu softvéru 
prostredníctvom webovej lokality.

Telefón je 
uzamknutý a 
nefunguje.

Dočasná chyba softvéru

1. Vypnite telefón.

2. Zložte zadný kryt.

3.Vyberte batériu a opäť ju vložte.

4. Zatvorte zadný kryt.

5. Znova zapnite telefón.

Riešenie problémov
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To turn on your phone, press and hold the Power key for 3 seconds.

To turn off the phone, press and hold the Power key for 3 seconds, then touch Power off and OK.

Menu key 

Check what options are available.

Home key 

Return to home from any screen.

Back key 

Return to the previous screen.

Speaker/Receiver
Power/Lock key
Switch your phone on/off by pressing and holding this key.

Turn off and lock the screen.

Proximity sensor

Getting to know your phone

NOTE: Proximity sensor 
When receiving and making calls, 
the proximity sensor automatically 
turns the backlight off and locks 
the touch keypad by sensing when 
the phone is near your ear. This 
extends battery life and prevents 
the touch keypad from activating 
unintentionally during calls.
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SIM card slot

microSD memory card slot

Camera lens

Charger, micro USB cable 
connector

Battery

Back cover
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Volume keys
On the home screen: control 
ringer volume. 

During a call: control your 
In-Call volume.

When playing a track: control 
volume continuously.

•

•

•

Stereo earphone connector

Power/Lock key 

 WARNING
Placing a heavy object on the phone 
or sitting on it can damage its LCD 
and touch screen functions. Do not 
cover the protective fi lm on the LCD’
s proximity sensor. This may cause the 
sensor to malfunction.

Getting to know your phone
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Unlock screen
Whenever your LG-E400 is not in use, it 
returns to the lock screen. Drag your finger 
from bottom to top to unlock the screen.

Home 
Simply swipe your finger to the left or right to 
view the panels. 
You can customise each panel with widgets, 
shortcuts (to your favourite applications), 
folders and wallpaper. 

NOTE: Some screen images may be 
different depending on your phone provider.

In your Home screen, you can view quick 
keys at the bottom of the screen. Quick 
keys provide easy, one-touch access to the 
functions you use the most.

 Touch the Phone icon to bring up the 
touch screen dialpad to make a call.

 Touch the Contacts icon to open your 
contacts.

 Touch the Messaging icon to access 
the messaging menu. This is where you can 
create a new message.
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 Touch the Applications tab at the 
bottom of the screen. You can then view all 
your installed applications.

To open the desired application, simply touch 
the icon in the applications list.

NOTE: Preloaded applications may differ 
according to your phone’s software or your 
service provider.

Getting to know your phone
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  Zoom - Zoom in or zoom out. Alternatively you can use the side 

volume keys.

  Brightness - This defines and controls the amount of sunlight 

entering the image. Slide the brightness indicator along the bar 

towards “-” to lower the brightness of the image or towards “+” to 

increase it.

  Scene mode - Choose from Auto, Portrait, Landscape, Sports, 

Sunset and Night.

  Image size - Touch to set the size (in pixels) of the picture you take.

  Settings - Touch this icon to open the advanced settings menu.

  Video mode - Slide this icon down to switch to video mode.

 Taking a photo

  Gallery - Touch to view the last photo you captured. This enables you 

to access your gallery and view saved photos from within camera 

mode.

Camera
Getting to know the 
viewfinder
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  Zoom - Zoom in or zoom out. Alternatively you can use the side 

volume keys.

  Brightness - This defines and controls the amount of sunlight 

entering the video. Slide the brightness indicator along the bar 

towards “-” to lower the brightness of the video or towards “+” to 

increase it.

  Video size - Touch to set the size (in pixels) of the video you record.

  Audio recording - Choose Mute to record a video without sound.

  Settings - Touch this icon to open the advanced settings menu.

  Camera mode - Slide this icon up to switch to camera mode.

 Start recording

  Gallery - Touch to view the last video you recorded. This enables you 

to access your gallery and view your saved videos from within video 

mode.

Getting to know the 
viewfinder

Video camera
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Important notice
Please check to see whether any problems 
you encountered with your phone are 
described in this section before taking the 
phone in for service or calling a service 
representative.

1. Phone memory
When available space in your phone memory 
is less than 10%, your phone cannot receive 
new messages. You need to check your 
phone memory and delete some data, such 
as applications or messages, to make more 
memory available.

Managing applications 

In the Home screen, touch the 
Applications tab, then select Settings > 
Applications > Manage applications.

Once all applications appear, scroll to 
and select the application you want to 
uninstall.

Tap Uninstall, then touch OK to uninstall 
the application you selected.

1 

2 

3 
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2. Optimising battery life
Extend your battery's life between charges 
by turning off features you don't need 
to run constantly in the background. You 
can monitor how applications and system 
resources consume battery power. 

Extending your battery's life

Turn off radio communications you are not 
using. If you are not using Wi-Fi, Bluetooth 
or GPS, turn them off.

Reduce screen brightness and set a 
shorter screen timeout.

•

•

Turn off automatic syncing for Gmail, 
Calendar, Contacts and other applications.

Some applications you have downloaded 
may cause your battery life to be reduced.

Checking the battery charge level

In the Home screen, touch the 
Applications tab, then select Settings > 
About phone > Status.

The battery status (Charging, Not 
charging) and level (percentage charged) 
is displayed at the top of the screen.

•

•

1 

2 

Important notice
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Monitoring and controlling what uses the 
battery

In the Home screen, touch the 
Applications tab, then select Settings > 
About phone > Battery use.

Battery usage time is displayed at the 
top of the screen. It tells you how long it 
has been since you last connected to a 
power source or, if connected to a power 
source, how long you were last running 
on battery power. The body of the screen 
lists applications or services using battery 
power, from greatest amount to least.

1 

2 

3.  Installing an open source 
operating system

If you install and use an open source 
operating system (OS) on your phone 
rather than using the OS provided by the 
manufacturer, your phone may malfunction.

 WARNING
If you install and use an OS other than 
the one provided by the manufacturer, 
your phone is no longer covered by the 
warranty.
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 WARNING
To protect your phone and personal 
data, only download applications from 
trusted sources, such as Android 
Market. If there are improperly installed 
applications on your phone, your phone 
may not work normally or a serious 
error may occur. You must uninstall 
those applications and all their data and 
settings from the phone.

4. Using unlock pattern
Set unlock pattern to secure your phone. 
This opens a set of screens that guide 
you through how to draw a screen unlock 
pattern.

Caution: Create a Google account before 
setting an unlock pattern.

Important notice
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 WARNING
Precautions to take when using 
pattern lock. 
It is very important to remember the 
unlock pattern you set. You will not be 
able to access your phone if you use 
an incorrect pattern 5 times. You have 
5 opportunities to enter your unlock 
pattern, PIN or password. If you have 
used all 5 opportunities, you can try 
again after 30 seconds.

When you can’t recall your unlock 
Pattern, PIN, or Password:

If you have forgotten pattern: If you logged 
in to your Google account on the phone but 
failed to enter the correct pattern 5 times, 
tab the Forgot pattern button. You are then 
required to log in with your Google account 
to unlock your phone. 

If you have not created a Google account 
on the phone or you forgot it, you have to 
perform a Hard reset.
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If you have forgotten PIN or Password: If 
you forgot your PIN or Password, you need 
to do Hard reset.

Caution: If you perform a hard reset, all user 
applications and user data are deleted. 

5. Using the hard reset 
If it does not restore to the original condition, 
use hard reset to initialise your phone.

When the phone is turned off, press and 
hold the Home key + Volume down key 
+ Power key for over ten seconds. When 
the screen shows the LG logo, release the 
Power key.

After the screen shows the hard reset 
screen, release the other keys.

Leave your phone for at least a minute while 
it performs the hard reset, then your phone 
will be turned on.

Caution: If you perform a hard reset, all user 
applications and user data are deleted. This 
cannot be reversed. Remember to back up 
any important data before performing a hard 
reset.

Important notice
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6.  Connecting to Wi-Fi networks
To use Wi-Fi on your phone, you need to 
access a wireless access point or “hotspot.
” Some access points are open and you can 
simply connect to them. Others are hidden 
or use security features; you must configure 
your phone to be able to connect to them.

Turn off Wi-Fi when you're not using it to 
extend the life of your battery.

Turning Wi-Fi on and connecting to a 
Wi-Fi network

In the Home screen, touch the 
Applications tab, then select Settings > 
Wireless & networks > Wi-Fi settings.

Touch Wi-Fi to turn it on and begin 
scanning for available Wi-Fi networks.

A list of available Wi-Fi networks is 
displayed. Secured networks are indicated 
by a lock icon.

Touch a network to connect to it.

1 

2 

•

3 
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If the network is open, you are asked to 
confirm that you want to connect to that 
network by touching Connect.

If the network is secure, you're asked to 
enter a password or other credentials. (Ask 
your network administrator for details)

The status bar displays icons that indicate 
Wi-Fi status.

•

•

4 

7.  Opening and switching 
applications

Multitasking is easy with Android because 
you can keep more than one application 
running at the same time. There’s no 
need to quit an application before opening 
another. Use and switch between several 
open applications. Android manages each 
application, stopping and starting them as 
needed to ensure that idle applications don’t 
consume resources unnecessarily.

Important notice
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Stopping applications

In the Home screen, touch the 
Applications tab, then select Settings > 
Applications > Manage applications > 
select Running.

Scroll to the desired application and touch 
Stop to stop it.

TIP! To return to recent applications, 
press and hold the Home key. The 
screen then displays a list of the 
applications you used recently.

1 

2 

8.  Installing PC software (LG PC 
Suite)

“LG PC Suite” PC application is a program 
that helps you connect your device to a PC 
via a USB cable and Wi-Fi. Once connected, 
you can use the functions of your device 
from your PC.

With your “LG PC Suite” PC application, 
you can...

Manage and play your media contents 
(music, movie, pictures) on your PC.

Send multimedia contents to your device.

•

•
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Synchronises data (schedules, contacts, 
bookmarks) in your device and PC.

Backup the applications in your device.

Update the softwares in your device.

Backup and restore the device.

Play multimedia contents of your PC from 
other device.

NOTE: You can use the Help menu from 
the application to fi nd out how to use 
your “LG PC Suite” PC application.

•

•

•

•

•

Installing “LG PC Suite” PC application

“LG PC Suite” PC application can be 
downloaded from the webpage of LG.

Go to www.lg.com and select a country of 
your choice.

Go to Support > Mobile Phone Support 
> Select the Model (LG-E400).

Click PC Sync from Download, and 
click WINDOW PC Sync Download to 
download “LG PC Suite” PC software.

1 

2 

3 

Important notice
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System requirements for “LG PC Suite” 
PC software

OS: Windows XP 32 bit(Service pack 2), 
Windows Vista 32 bit/64 bit, Windows 7 
32 bit/64 bit

CPU: 1GHz or higher processors 

Memory: 512MB or higher RAMs

Graphic card: 1024 x 768 resolution, 32 
bit color or higher

HDD: 100 MB or more free hard disk 
space (More free hard disk space may be 
needed depending on the volume of data 
stored.)

•

•

•

•

•

Required software: LG integrated drivers.

NOTE
LG Integrated USB Driver
LG integrated USB driver is required 
to connect an LG device and PC and 
installed automatically when you install “
LG PC Suite” PC software.

•
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9.  Synchronising your phone to a 
Computer

Data of your device and PC can be 
synchronised easily with “LG PC Suite
” PC application for your convenience. 
Contacts, schedules, and bookmarks can be 
synchronised.

The procedure is as follows:

Connect your device to PC. (Use a USB 
cable or Wi-Fi connection.)

After connection, run the program 
and select the device section from the 
category on the left side of the screen.

1 

2 

Click [Personal information] to select.

Select the checkbox of contents to 
synchronise and click the Sync button.

10.  Transferring music, photos 
and videos using USB mass 
storage devices

In the Home screen, touch the 
Applications tab, then select Settings > 
Storage to check out the storage media. 
(If you want to transfer files from or to a 
memory card, insert a memory card into 
the phone.)

3 

4 

1 

Important notice
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Connect the phone to your PC using the 
USB cable.

USB connection mode list will appear, and 
select USB storage option.

Open the removable memory folder on 
your PC. You can view the mass storage 
content on your PC and transfer the files.

Copy the files from your PC to the drive 
folder.

When you are finished, select “Charge 
only” option to disconnect the phone.

2 

3 

4 

5 

6 

11.  Hold your phone straight up
Hold your mobile phone straight up, as you 
would a regular phone. The LG-E400 has an 
internal antenna. Be careful not to scratch 
or damage the back of the phone, as that 
causes loss of performance.

While making/receiving calls or sending/
receiving data, avoid holding the lower part 
of the phone where the antenna is located. 
Doing so may affect call quality.
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12.  When the screen freezes
If the screen freezes or the phone does not 
respond when you try to operate it:

Remove the battery, reinsert it, then turn the 
phone on. If it still does not work, please 
contact the service centre.

13.  Do not connect your phone 
when you turn on/off your 
PC. 

Make sure you disconnect the data cable 
between your phone and PC; leaving it 
connected might cause errors on your PC.

Important notice






